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Presenter Notes
Presentation Notes
Good afternoon and welcome to today’s webinar. We’ve opened the webinar and will give folks a couple minutes to enter and get settled before we start.


PUT IN CHAT:
Good afternoon and welcome to today’s webinar, “<TOPIC>”. We’ve opened the webinar and will give folks a couple minutes to enter and get settled before we start.

All right, we’ll go ahead and get started… My name is Tiffiny Hickey, I’m a Web Analyst at TechConnect and I’m pleased to welcome you to today’s webinar “Digital Solutions for your Online Classroom from CCC TechConnect”.  

I’ll go ahead and turn my camera off for the duration of the webinar.





Housekeeping

Click “Show Captions” to read live captions.

Click “Q&A” to submit a question and/or read other questions. 

Click “Chat” to read chat messages from the presenter.

TechConnect (TechConnect Cloud, TechConnect Zoom, Tech Connect Online Teaching Conference) services 
are grant-funded by the California Community Colleges Chancellor’s Office | Hosted at Palomar College

Presenter Notes
Presentation Notes
A few housekeeping items for today’s webinar�
At the bottom of your webinar window you’ll have three icons -
CHAT - Chat today will display messages from the presenter or TechConnect (Chat between attendees is not available during this webinar)
Q&A - If you have a question, please use the “Q&A” option – the presenter will answer from here as he can.
	If your question doesn’t get answered in today’s webinar, please send a support ticket to support@ccctechconnect.org“ (I’ll go ahead and put this in the CHAT)
	Also, if your question is outside of this presentation please send a support ticket – our team is available to assist you.

SHOW CAPTIONS - Live captioning is available – to view the captions, click on the “Show Captions” button.

Today’s webinar will be recorded and available post-event.




What is TechConnect?

TechConnect is a grant funded project from the California Community Colleges Chancellor’s Office 
that provides multiple technology services to the students, administrators, faculties, and staffs of 
all colleges in the system. It’s products and services are specifically designed to:

• Enhance the quality of learning materials
• Promote faculty-student engagement
• Streamline learning collaboration
• Promote consistency in the use of online learning technologies throughout the 

CCC system
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Presenter Notes
Presentation Notes
To start off this session, I’d like to cover who we are. CCC TechConnect is a grant funded by the California Community Colleges Chancellor Office to provide the CCC system (all 116 colleges and districts)  with tools and services to support its students, faculty, staff, and administrators at no cost. 

Our grant is part of the Shared Infrastructure Program that also includes the CCC TechCenter and the Accessibility Center�
We operate out of Palomar College




CCC TechConnect Services
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TechConnect Zoom                  TechConnect Cloud

Presenter Notes
Presentation Notes
TechConnect Zoom is a web-conferencing platform, which is what we’re using today in this webinar; TechConnect Cloud is a digital storage solution also known as our media repository; and the Online Teaching Conference is our annual conference addressing technical, innovative, and other topics of interest to all educators – the 2023 conference will be held in June in Long Beach. I’ll put the link to the website with more details in just a moment. 
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A Year 
in 

Review

Presenter Notes
Presentation Notes
2024 brought many changes in the Zoom environment…

And at a fast pace.   And that is the very reason we are her today.

To introduce or re-introduce you to features that can help bring efficiency to your workday and features that make for better meetings…
�How interesting your meeting is up to you !!!
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Rolled Out in 2024

• Zoom Notes

• Zoom Docs

• Zoom Clips

• Zoom Surveys

• Zoom Whiteboards

• Zoom All Screens Mode

• Zoom Workplace App

Presenter Notes
Presentation Notes
Zoom offered so many new features and enhanced others to let us manage our work lives in a more efficient manner.

Today we are reviewing the features you can use without AI enablement. 

Your district determines what AI options are available, so some of you may already have a few or all of the AI functions.�
In January we will present a part two webinar to review the AI enhancements for even more efficiency!
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Zoom Notes

Presenter Notes
Presentation Notes
Rather than look for note pad and a pen that writes…use Zoom Notes to create and track your work and all in one place.
 
This is a Zoom workspace feature where you can create in either the website portal or in your desktop Workplace app  �You manually create the Notes – no AI involved.  

-   Create your own Notes�
-   Collaborate on any Note�
-   Share Notes�
Or….Don’t collaborate or share…just keep them for yourself!

During a meeting use for your own reference or share to the participants with permission levels to collaborate or just view.

-   Notes will automatically update in your account, and immediately sync across your devices so you can access them from anywhere, anytime




�
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Zoom Notes 
in the Portal

Presenter Notes
Presentation Notes
Portal account�
Navigate to Notes�
Create New notes�      - multiple formatting tools are available 

Manage all Notes you created or were created by others and shared with you
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Zoom Notes 
in a Meeting

Presenter Notes
Presentation Notes
Notes icon is either on the menu bar or in the …More menu
Notes screen pops out on the right 
Create a new Note 
Access previous Notes
Edit in real-time the New or previous Notes – and stop the collaboration at any time
Share Notes choosing who to share with and permissions for viewing or editing the Notes
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Zoom Notes
Share in a Meeting
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Zoom Docs

Presenter Notes
Presentation Notes
When looking for documents, the dilemma can be the same as with Notes, …where is that stack of papers…where did I file them on the computer�….where, where, where???? And you can spend a lot of time searching.
�Zoom Docs allows you to create a new document right in the portal or import one from your computer.
     - Multiple template styles for the type of document you want to create 
     - Supports importing docx, xlsx, csv, txt, and md files

Similar to Google docs, you can collaborate on a single document with editing immediately viewable�
Automatically syncs to access from anywhere�
In meetings: Open for myself or Share
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Zoom 
Docs in 

the Portal

Presenter Notes
Presentation Notes
Access Docs from the left Navigation in the portal

Create a new Doc to be used at anytime

Create a Doc from a meeting where AI Meeting Summary was used – more about AI in the Part 2 webinar in January

All Docs can be edited, links created to access the Doc, or Share the doc to a user 

Assign role permissions to collaborators on the Doc
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Zoom 
Docs
Creating 
& Editing

Presenter Notes
Presentation Notes
Created from a Template
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Zoom Docs
Sharing in a 

Meeting

Presenter Notes
Presentation Notes
From the ^ icon - decisions on who can do what

2. From the Docs icon – decisions on permsissions, Open for yourself  or Share to the meeting
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Zoom 
Clips

Presenter Notes
Presentation Notes
Create short recordings without setting up a meeting.
Into to course for your students.
Short announcements to students throughout the course.
Intro to a product for pre-approval review.
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Zoom Clips 
in the Portal

Presenter Notes
Presentation Notes
Navigate to Clips
New Clip - Create up to 5 2-minute Clips
It starts as a Recording
Access from the portal or the workplace app – syncs across the platforms
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Zoom Clips 
in the Portal

Presenter Notes
Presentation Notes
Edit a Clip
Share links to the Clips – viewers can add comments
Create playlists of Clips 
Share and set permissions
View analytics and comments from viewers
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Zoom 
Surveys & 
Polls

This Photo by Unknown Author is licensed under CC BY-SA

Presenter Notes
Presentation Notes
Gathering information…

https://www.picpedia.org/chalkboard/p/poll.html
https://creativecommons.org/licenses/by-sa/3.0/
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Zoom 
Surveys 
& Polls

Presenter Notes
Presentation Notes
POLLS:  During the meeting�- Create before or during the meeting
- Store polls to re-launch

SURVEYS: After the meeting�- a Zoom developed app
      - no need for 3rd party apps
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Zoom 
Surveys & 
Polls

Presenter Notes
Presentation Notes
Navigation to Surveys�    - Includes Polls and quizzes 
Create�
Edit

View Results
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Zoom 
Whiteboards
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Zoom 
Whiteboards

Presenter Notes
Presentation Notes
Navigation to Whiteboards
Access all whiteboards
Create, Edit
Use Templates or create your own
Set permissions and share
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Zoom 
Whiteboards

Presenter Notes
Presentation Notes
Tools galore….

Created from a template�
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Screen Share 
All Screens 
Mode

Presenter Notes
Presentation Notes
All Screens Mode is a new sub-feature of Share Screen to:�
     ----Share screen as we generally use it, shows what the person sharing wants the viewers to see and nothing else
     ----All Screens Mode allows the host to view every action the participants who are screen sharing take without anyone else viewing another persons screens
	participants can deny the request to share their screen 

- Only the host can see who, and what work is being done
- Option to allow participants to see each other as work is being done��Use for:�Communicate – lead a team
Collaborate – equally contribute
Proctor – oversee the work
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Screen 
Share All 
Screens 
Mode

Presenter Notes
Presentation Notes
This is part of Screen Share – have to enable the option so it is available when starting a screen share.�It is an option once you start sharing.
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Zoom 
Workplace 
App

Presenter Notes
Presentation Notes
New branding with new features��Reminder to stay updated – in your account settings on the app, General > Zoom Updates > set to automatically keep the app updated�
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Zoom 
Workplace 
App

Presenter Notes
Presentation Notes
Arrange tabs

Access Whiteboards – Apps, Notes, Surveys – Clips – Contacts with the same options for editing and sharing�as we talked about in the earlier slides

All sync’d with your portal account

When AI is enabled in your account…you have a helper…learn more in January 
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TechConnect Webinar
Gear Up for 2025 Using Zoom Tools with AI Companion

January 22, 2025
12:00 pm – 1:00 pm

Presenter Notes
Presentation Notes
Watch for announcements!



TechConnect
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June 16 – 18, 2025
Long Beach Convention Center

www. onlineteachingconference.org



Contact Us!
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CCC TechConnect

Email: support@ccctechconnect.org

Website: www.ccctechconnect.org

Support Website: ccctechconnect.zendesk.com

c/o Palomar College
1140 W. Mission Road, San Marcos, CA 92069

Presenter Notes
Presentation Notes
Okay, that was a lot!. Thank you for your time today. I hope this info has been helpful and inspired you to take a look at TechConnect services.

Before we close, I also want to mention offer trainings on Cloud and Zoom topics daily – the times and sign up for those trainings can be found on our website – I just put the links in the chat. 

Zoom: https://app.smartsheet.com/b/form/4be552c2aa0d4c719210193a1e21147b 
Cloud: https://app.smartsheet.com/b/form/3e7124115845439a8e6effda2cefc9fb 

If you need to leave now, please email us at support@ccctechconnect.org with any questions we didn’t get to.

Otherwise, we’ll stick around for a few minutes and see if anything else comes in the Q&A

Have a great day everyone.
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