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Housekeeping

Click “Chat” to read chat messages from the presenter

Click “Q&A” to submit a question and/or read other questions

Click “Show Captions” to read live captions

~

Show Captions
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What is TechConnect?

TechConnect is a California Community Colleges Chancellor’s Office grant-funded project
that provides multiple technology services to the students, administrators, faculties, and staff

of all colleges in the system. It’s products and services are specifically designed to:
* Enhance the quality of learning materials
* Promote faculty-student engagement
« Streamline learning collaboration

* Promote consistency in the use of online learning technologies

throughout the CCC system
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CCC TechConnect Services
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v ONLINE
TechConnect Zoom TechConnect Cloud ( (® Teactamo
CONFERENCE

Online Teaching Conference

Online meeting collaboration Securely store your media in one place  Annual premier event for CCC faculty,
staff and administrators

Web and video conferencing Share your media to any audience

3 days of learning and sharing best
practices for teaching in the

Add media interactivity classroom and online

Virtual office hours management Viewable on any device, with no ads

Auto-generated captioning
for all meetings Closed captioning available Over 70 sessions, offering 10
) ; hands-on pre-conference workshops
Instant sharing Live event coverage, video
production & editing Serves nearly 1000 attendees
Integrates with Canvas

Integrates with Canvas Over 40 sponsors and exhibitors
|
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CCC TechConnect Services
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. . hands-on pre-conference workshops
|nstant sharing lee event Fﬂverag?,.\"deo
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TechConnect/DECT Integration

TechConnect Zoom

DECT Grant / \
TechConnect Cloud Vvideo on Demand
Brings people together instantly. Provides funding Brings ideas together, stored securely and shared easily.
* Online meeting collaboration - Colleges' CC « Securely store your media in one place and share

Web and video conferencing
Virtual office hours management . 3C Media CC
Auto-generated captioning for all .

meetings
Instant sharing
Integrated with Canvas

reimbursement

Preapproved .
CC vendors

A

Video interactivity option

Closed captioning assistance

Viewable on any device, with no ads

Live event coverage, video production and editing
Integrates with Canvas /

a4

TechConnect/DECT Support

-

* Three days of learning, networking, and collaborating with colleagues, sponsors & exhibitors

digital education

1000+ attendees.

TechConnect Online Teaching Conference (OTC)

Brings clarity and best practices in online teaching to those who are teaching across time and distance
* Annual premier gathering of faculty, staff, and administrators leading the way in developing innovative and effective

~

/




* Re-Launch of the DECT Grant — What's the same, what's different?
* District Agreement

* Application for Funding

* End of Term Report

* Request for Proposals (RFP)

 DECT Website and TechConnect Support
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DECT Re-Launch: What's different, what's the same?

DECT grant recently was transferred from College of the Canyons to Palomar College.
TechConnect is now administering the grant to CCC's. Term of Agreement: July 1, 2023 to
June 30, 2028 (5 fiscal years).

« Same - The grant aims to assist all CCC's in facilitating live and offline captioning and
transcription services for distance education and hybrid courses through the DECT
program.

- Same - The program is intended to aid CCC's in improving their capacity to serve their
disabled student populations and to ensure the accessibility of aural information used in
the delivery of distance education.

- Different - Processes, procedures, and forms to obtain funding are slightly different
based on TechConnect's and PCCD's accounting practices.

California TechConnect (TechConnect Cloud, TechConnect Zoom, Tech Connect Online Teaching Conference) services
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CCC TechConnect DECT

CCC TechConnect
DECT Grant

Faculty request
closed captions
through their
TechConnect Cloud/
3C Media account —

ON HOLD

Colleges with DECT
Agreements on file
complete application

to request funding for

caption projects

J J
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CCC TechConnect DECT

CCC TechConnect DECT
Grant

Faculty request closed
captions through their

Colleges with DECT
Agreements on file

TechConnect Cloud/3C complete application to
Media account — ON request funding for
HOLD caption projects

Submit DECT Application
for Method B - College
uses non-preapproved
vendor and pays vendor
directly; PCCD/TC
reimburse college

Submit DECT Application
for Method A - College
uses preapproved vendor
and PCCD/TC pay vendor
directly — ON HOLD

J J
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DECT Agreement 2023-28

https://cccdectgrant.org/forms

R Calibrnia PALOMAR COMMUNITY COLLEGE DISTRICT
@& Community | TechConnect DISTANCE EDUCATION CAPTIONING AND TRANSCRIPTION (“DECT”)
= Collges GRANT FUNDING AGREEMENT

DECT Agreement 2023-28

The Distance Education Captioning and Transcription grant (DECT) provides

This Distance Education Captioning & Transcriptions (‘DECT") Grant Funding
Agreement ("Agreement") is between Palomar Community College District (“PCCD"), a
California community college district, and (“Institution”

CCCs with funding for live and synchronous captioning and transcription as a

a California community college district. PCCD and Institution are also referred to collectivelv as '

means of enhancing the access of all students to distance education

courses.

This form will gather information needed to prepare a DECT Agreement to

email to District designated signatories.

the “Parties” and individually as the “Party."

WHEREAS, PCCD has been design
Captioning & Transcriptions grant (“Gr
Chancellor’s Office (“CCCCO”) to provide &

23.

otherwise, shall be a reference to a Section of this Agreement.

GOVERNING LAW. The terms and conditions of this Agreement shall be governed by the

the facilitation of live and off-line captionin laws of the State of California with venue in North County Jurisdiction of San Diego,
c the DECT Ag isapi for DECT b ma ine captioning P ty 9
Applications for funding. ! :
WHEREAS, PCCD has contractec 24. DELEGATION OF SIGNATURES. Upon full execution of this Agreement, Institution hereby
Request for Proposal (“RFP") process to | appoints and grants College's designated project coordinator to sign and submit a
DISTRICT NAME * COLLEGE 7 college district that elects to use these ' completed Project Application to request funding for Services. Similarly, PCCD hereby
Institution may elect to engage a vendor n appoints and grants PCCD’s Dean, Educational Technology, Learning Resources and
Please do not submit this form if: Selected Vendor") to provide Services (i Distance Learning, permission to execute each Project Application, which shall rep
Vendors shall be referred to as “Vendors"). PCCD's approval to fund the Services requested by College.
1) Your district name has 'PROCESSING nexttoit,as a COLLEGE 8
made. NOW, THEREFORE, in considerati  25. AUTHORITY TO EXECUTE. The individual(s) executing this Agreement on behalf of
forth in this Agreement, and for other g Institution is/are duly and fully authorized to execute this Agreement on behalf of Institution
2) Your district has 'FINAL next to it, as an Agreement | sufficiency of which are acknowledged by th and to bind Institution to each and every term, condition, and covenant of this Agreement.
District COLLEGE 9 in this Agreement as follows: 5 X .
Select 26. APPROVAL BY GOVERNING BOARD. Pursuant to Education Code Section 81655, this
- 1. Agreement is not valid and does not constitute an enforceable obligation against PCCD
COLLEGE 10 below ("College(s)’): unless and until PCCD's Goveming Board has approved or ratified this Agreement as

LIST ALL COLLEGES IN DISTRICT

College Name:

evidenced by a motion duly passed and adopted by the Goveming Board.

COLLEGE 1 * IN WITNESS WHEREOF, Parties hereby agree.
DISTRICT DESIGNATED SIGNATORY NAME *  College Name:
PALOMAR COMMUNITY COLLEGE DISTRICT
Attn to: Tnsiton's Lagal Name
* College Name:
COLLEGE 2 By: By:
R "t more Colleges in your District, please com Signature of Authorized Representative Ann Jensen, Director Business Services
INSTITUTION ADDRESS College shall submit a completed DECT Pt Print Name:
COLLEGE 3 approval for DECT Grant funding. A sar .
hereto as Exhibit B and is made a part he Print Title:
Project Application, College shall commut
INSTITUTION CITY, STATE, ZIP * ! . : :
& scheduling of such Services. Date: Date:
COLLEGE 4
2. PCCD RESPONSIBILITIES. As the fis Palomar Community College District
SIGNATORY PHONE NUMBER * PCCD will accept applications from C¢ Date: ity College
COLLEGE 5 Services. PCCD shall review each Dt Governing Board Approval / Ratification
N internal Review (Grant — N M
SIGNATORY EMAIL ADDRESS o Fiew (G fanea)
COLLEGE 6 Signature:
Print Name &
Title
() Send me a copy of my responses
Submit
Page 60f 6
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https://cccdectgrant.org/forms

DECT Application 2023

https://cccdectgrant.org/forms

DECT Application Page 1

1. District, college, and project coordinator contact
information

2. Summary of information of class sections needing

2 = captions

2. AMOUNT REQUESTED FOR THIS PROJECT

Amount for Real Tne Syschronous Cagtionng S

Amount for O-Ling Asynchonous Captionts s w;‘:;m s0

Amount for Audio Descrption $
3 3. Pmemuuoos.c«.:: )am.z“‘.mf:«;ommxm 2 copy of Wecor's Guote when Sutantteg this . . .

e e [ 3. Amount requested to cover captions for this project
4 ) *PAYI [ET METHOD A UNAVAILABLE U VENDOR RFP FINALIZED El’
chok he?

© PAVMENT METHOD 6: REMBURSEMENT. romcn ay o o Acrod Ve Gt CCD Ueen 0

"'""""-f"‘ Sy f Nom o Sptvoved vendors Twioe i Cobege's WS o0 (1 Copy Of Cosepe's peymens cvech o Hon Pre- ke o

———— = 4. Requested payment methods

COLLEGE (PROJECT COORDINATOR) PALOMAR COMMUNITY COLLEGE DISTRICT ‘

= Signature of Authorzed Representative = Ann Jensen, Dreclor Business Services

= " 5. Vendor quote attachment

Title

Dot

¥ apphyng for synchronaus casses ol-q-mhl that the spphcation is being submitted for a class in which 3 studert is «vnl-d-iﬁmxaﬁlm
xeummmmpunmmk-upcumg or | please soe £3 20-16 from the state C », Aged 20, 2020

Signatures are not editable fields for the form filler.

Page 5ol 6
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https://cccdectgrant.org/forms

DECT Application 2023

5 DECT Application Page 2

PROJECT 2 THIS BOX TO BE COMPLETED
BY PCCD
. . (L] .
Complete course information bedow for courses that requre captioned content. Use additional Propect Course sheets as necessary.
NOTE: College s sokely responsible for secunng any and al required writlen refeases and writlen permissions when such are required .
Couse T8 Retrpand | Sechon ! Toivary Mode Type of Meda ot
Envoliment CRN MINS
Number(s)
Select. ~ l

I ... Submit!
_ Video 7 u mlt

Hybrid ] Audio
Other:
HyFlex ——
IS seeory omHER
select bl | select
e SWOH T |

4SO T Refer to DECT Application Guide for detailed
S - information.

Select. ~

Select

<<<<<<<<

| not submit if you do not trust the requesting party or if you suspect phishing or
7 raudulent activit,
i
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DECT Application 2023 Process

Application Submitted

*Method A - ON HOLD
*Method B

California
Community | TechConnect
Colleges

TechConnect Initially
Reviews and Approves

Application

*Application vetted (info
matches and dates are
July 1 or after)

*Ticket sent to applicant to
confirm they can provide
supporting documentation

PCCD Signatory and District
Signatory Approve and Sign

Application

+Signatures gathered

Ticket sent to applicant to
notify of approval and
remind to provide
documentation

TechConnect Receives
Supporting Documentation,

and Disburses Funds

*The vendor or college will
be paid

*Ticket sent to applicant to
notify that payment was
made

TechConnect (TechConnect Cloud, TechConnect Zoom, Tech Connect Online Teaching Conference) services
are grant-funded by the California Community Colleges Chancellor’s Office | Hosted at Palomar College



DECT End of Term Report

We request an End of Term Report at the end of the semester so that
we can track the outcomes of this funding.

We will ask for two sets of data from the classes served:

* The number of students enrolled in the class(es) both at the start of the
term and at the end of the term.

» Student retention and success rates in the class(es).

Community | TechConnect
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DECT Request for Proposals (RFP)

We are still in the RFP process https://www.palomar.edu/businessservices/bids-rfgs-and-rfps/.

Interim Captioning Options for Created Videos:

* Use TechConnect Cloud's integrated Subtitle Horse platform to create a caption file or edit an

existing caption file.

ume (3 Endume

* Request caption services from a caption provider of your choosing, then submit for

reimbursement.

Interim Captioning Options for New Videos:

* Use automated captions in a Zoom meeting and record the meeting to save the caption file.
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https://www.palomar.edu/businessservices/bids-rfqs-and-rfps/

DECT FAQ's

DECT Agreement

* We submitted the DECT Agreement years ago, do we need to submit it again?

* Do you know who our district signatory was with College of the Canyons DECT?

DECT Application
» Can faculty fill out the DECT Application?

* We paid for captioning services a year ago, can we get reimbursed if captioning

s still being rendered now?

Community | TechConnect
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DECT Website

® O ® @ HomePage-CCCDECTGran X 4 v
y [( :
<« C @ https://ccedectgrant.org a d « 0O @ Paused ) :

FAQs Pre-Approved Vendors Forms

California
@ ((mm\mll) Dm[
Welcome to DECT'

Vendors wishing to apply for the RFP can find the and at the vendor portal

Distance Education comprises the fastest growing delivery mode in California Community College (CCCs). In order to provide access to all students
and to comply with federal and state law, some components of distance education classes may need to provide captioning or transcriptions.

The Distance Education Captioning and Transcription grant (DECT) provides CCCs with funding for live and ioning and ipti L] -
as a means of enhancing the access of all students to distance education courses. Further, the DECT promotes and supports awareness of available . e c o n n e c ra n e s I e S
fu _L'

: g ‘ﬁﬁzﬁ"m e FAQs Pre-Approved Vendors Forms CCCd eCt rant . O r - Acce SS g ra nt ag ree m e nt
- Approved Vendors

form, application, news, updates, documents,

requirements, contact info, and access to
(\mmlln‘
C e WC H g E :‘:ﬁ?ﬁfﬂn [g)\%fc‘j;emza&%:::mm FAQs Pre-Approved Vendors Forms h e I pd eS k ]

1 support @cccps

=" Forms * TechConnect DECT Email Address

COMPLETED DECT GENERAL CONTRACT AGREEMENTS

Lis ofDisrict With DECT Agramnis 20232 support@cccdectgrant.org - Send DECT

Kern Community College District Bakersfield College, Cerro Coso Community College,

supporting documentation, create ticket via

Mission College, LA Pierce College, LA Southwest
College, LA Trade-Tech College, LA Valley College, West

LA College

, Los Rios Community College District American River College, Consumnes River College, e I I l a I I
Folsom Lake College, Sacramento City College -

4 Marin Community College District College of Marin

5 MiraCosta Community College District MiraCosta College

& Monterey Peninsula Community College District Monterey Peninsula College

7 Mt. San Antonio Community College District Mt. San Antonio College

#.Pasadena Area Communitv Colleae District Pasadena Citv Collece
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https://cccdectgrant.org/
https://cccdectgrant.org/
mailto:support@cccdectgrant.org

TechConnect Support

* TechConnect Helpdesk Website hitps://
..e-..  ccctechconnect.zendesk.com/hc/en-us -Submit
tickets about any of our services including
DECT, access support articles and guides, and
contribute to the community forum.

* TechConnect Support Email
Address support@ccctechconnect.org
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TechConnect

California
Community | TechConnect

Colleges

Questions & Answers
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Contact Us!

CCC TechConnect

c/o Palomar College

1140 W. Mission Road

San Marcos, CA 92069

Email: support@ ccctechconnect.org

Website: www.ccctechconnect.org

Support Website: ccctechconnect.zendesk.com
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